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More Impact
Less Work



“ Coordinate Sport provided a platform at a time when we

were most in need of a user-friendly digital approach. The

. platform has decreased our internal admin and as the needs
of our participants have grown, we’ve successfully used the

platform to improve monitoring. 99

Emma Downey
Bikeability Team



Bristol City Council provides
cycling training under the
national Bikeability scheme,
offering cycle instruction

to adults and children with
a range of abilities and
experience levels.

The team provide an inclusive
cycling program, with three
levels of training delivered

to children in local primary
schools and secondary schools
as well as people of all
abilities and age.

The goal of the program is
to improve the participants’
confidence and cycle skills.

At their cycle centre, they
provide specialist support

and training for people of all
ages and abilities, so they can
enjoy cycling together.

The Challenge

Bristol City Bikeability had been left without a
booking system after the new 2018 GDPR rules
came in, making their system too expensive for
their provider to update.

Their neighbouring team in South Gloucestershire
had the same issue and both teams were left
muddling through with spreadsheets in order to
run classes!

The team, therefore, needed a replacement
platform with an efficient booking system
enabling them to see an overview of their cycles
and timetable.
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The Solution

As the needs of their participants grew, greater
accessibility and clarity was required. They
came across Coordinate Sport at a Bikeability
Convention in 2018 and recognised that they
had previous experience in this area.

They made the switch quickly benefitting from
the ability to allocate staff appropriately, as well
as features that gave them an overview of all
timetabled sessions.

For the teams’ funders, Coordinate Sport’s
reporting functions provided the team with
additional compliance tracking.



Into the Future

Coordinate Sport will continue to provide support to the
Bristol City Bikeability team, working to improve their
skills with the platform and troubleshooting any issues as
they arise.

They will be using the system reqularly to record and
track bike types, rider-specific feedback and personal
information concerning health.

In the future, the Bristol City team are hoping to explore
other features such as managing staff hours and even to
include external public bookings.
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BOOK YOUR
FREE TRIAL
TODAY

3% coordinatesport

Take control and gain complete visibility over your
Bikeability bookings and delivery with Coordinate Sport -
saving time, effort and money in the process.

Coordinate Sport makes managing all your staff,
customers, bookings and resources easy, improving
communication, streamlining processes and improving
3CCuUracy across your organisation.

www.coordinate.cloud
hello@coordinate.cloud
0330 088 4595
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