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More Impact
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“ Coordinate Sport provides everything we need to effectively
N DN manage our bookings and scheduling in a single, easy to use
South Gloucestershire package. It reduces confusion and keeps everything organised in a
Council central place, while improving communication with our
instructors. Following our recommendation, another Bikeability
team in the South West has already started using Coordinate. 9 9

Alison Calder
Operations Manager
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South Gloucestershire
———— Council

South Gloucestershire
council’s Bikeability team runs
cycle training for more than
100 schools across the county
- helping provide children
with the skills and confidence
they need to ride safely on
the road.

As part of its work, the
Bikeability team employs
more than 20 instructors,
delivering training courses
to more than 4,000 children
every year.

The Challenge

The client had been using an automated system
to handle course bookings for many years.
When the Bikeability team began planning for
the introduction of the General Data Protection
Regulation (GDPR) rules in 2018, they realised
that the existing system simply wasn’t compliant,
and they needed an alternative.

With the GDPR deadline looming, they

went searching for 3 new system that could
effectively handle the bookings and manage the
administration in 3 GDPR-compliant manner.

The Solution

After looking at a range of solutions, they
discovered Coordinate Sport - it’s fully compliant
with the GDPR guidelines, and provides all the
features they needed to replace the old booking
system, in addition to some other tools to
support the scheduling.

The Bikeability team made the switch to
Coordinate Sport ahead of the GDPR deadline
and haven’t looked back. In addition to handling
course bookings, they now use the system to
effectively manage the instructors for courses
across the region.
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Into the Future

Everyone using Coordinate Sport in the team loves how

simple and easy to use the system is, and have been
impressed with the response and support when they’ve
had queries or issues.

They like the Coordinate Sport platform so much, they
have recommended it to another council - who are now
using it to manage their Bikeability delivery in the same
way.
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Take control and gain complete visibility over your
Bikeability bookings and delivery with Coordinate Sport -
saving time, effort and money in the process.

Coordinate Sport makes managing all your staff,
customers, bookings and resources easy, improving
communication, streamlining processes and improving
dCCUracy across your organisation.

www.coordinate.cloud
hello@coordinate.cloud

+ 0330 088 4595

BOOK YOUR
FREE TRIAL
TODAY
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